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Housing and Family Life

6: Using Information Services
INTRO clip

Narrator:
Wow, this new magic wand really works!  Ha. Ha.  Oh, hello.  Welcome back to the show.  In today's episode, you will learn how to use information services like the library or the Internet and the words can and could.  These words are used to express ability, can in the present tense now, could in the past tense before.  


Let me demonstrate with my new magic wand I can go from here to here.  [Laughs]  And back to here.  Before I had this wand, I could not do that.  But back to the story.  Karina and Victor found out they couldn't rent an apartment because the landlord doesn't like children.  But this is against the law.


I love this wand!  In today's episode we will find out how they get information they need to fight a manager who is breaking the law.  Let's watch.  

Story Start -up

Karina:
Oh, what can we do?

Woman:
You can fight them.

Karina:
We can?

Man:
No, not can, you must.

Victor:
But how?

Woman:
Maybe a lawyer can help.

Lawyer:
Well, you have a case!

Karina:
We do?

Lawyer:
Definitely a great case and I, Herman Hetley, attorney at law, can help you, just like I helped all of these people.  The Wilsons.  They couldn’t move into the apartment they wanted.  But now, thanks to Herman Hetley, they can.  The Moynahans.  They couldn't buy the house they wanted.  But now, thanks to Herman Hetley, they can.  Mrs. Baily.  She couldn't divorce her husband.  But now, thanks to Herman Hetley, she can.


And do you know why I was able to help all of these people?  Because Herman Hetley is the I Can Man.

Victor:
I have a question.

Lawyer:
I can answer it.

Victor:
How much does I Can cost?

Lawyer:
For you?  Only $600.

Karina:
Six hundred dollars?

Victor:
Hm.  No wonder he can.

Karina:
Oh, Victor.  What are we going to do?

Victor:
What can we do?  Find a new apartment.

Karina:
But it isn't fair.  We can't let them get away with it.  We have to fight.

Victor:
For $600?  We cannot afford to fight.

Karina:
But they broke the law.

Karina:
Victor, they broke the law!

Karina:
Excuse me.

Police officer:
Yes, ma'am.

Karina:
We need your help.

Police officer:
What's the problem?

Karina:
A man would not rent us an apartment because we have a small child.  That is against the law, yes?

Police officer:
Well, if that's the reason he wouldn't rent to you, yes it is.

Karina:
Good.  Then you can arrest him. 

Police officer:
No, I can't do that.

Karina:
Why not?  He broke the law.

Police officer:
Maybe he broke the law.  That's something that the Housing and Urban Development Office has to decide.  I suggest that you contact them.

Karina:
Well how do we do that?

Police officer:
Try the phone book or call 4-1-1 or try the library.

Victor:
The library?

Police officer:
There's one about a block away.  I'm sure they have all the information you need.

Karina:
Thank you.

Police officer:
You're welcome.

Life Skills Clip

Librarian:
May I help you?

Karina:
Yes.  We need to contact the Housing and Urban Development Office.

Librarian:
Okay.  Let's begin right here.  The good old phone book is one of the best places to find the information you need.  Here we are, HUD.

Karina:
HUD?

Librarian:
Yes.  The Department of Housing and Urban Development.  Do you want to file a complaint?

Karina:
How did you know?

Librarian:
Most people don't call HUD just to say hello.  But you will have to fill out the right forms.

Victor:
Forms?

Librarian:
Hm. Hm.  But did you know, HUD has a website.  You can download the forms right on the Internet.

Karina:
Internet?  But we don't even have a computer yet.

Librarian:
Oh, we have computers just around the corner.  Let me show you.


This is the HUD home page.  Now we're going to find Los Angeles.  File a complaint.  File a complaint right here.  Here you put your name, address, phone and all that.  And down here you explain what happened.

Karina:
They told us that it was already rented but it is still for rent.

Librarian:
Ah.  Here we go.  Told housing was not available when in fact it was.  And here you explain why you think that happened.

Karina:
Because you have children.  Ha!  They did break the law.

Librarian:
I think you have a case.  That means you could win.

Victor:
Tell me please, how much does this cost?

Librarian:
Nothing.  It's free.  And look, you can send your complaint to HUD right here online.

Karina:
Right now?

Librarian:
Yes.  The Internet is that easy.  Good luck.  I'll be over there if you need me.

Karina:
Did you hear, Victor?  She thinks we can win.

Man:
I'm 64 years old.

Karina:
Excuse me?

Man:
I'm 64 years old and you'll be 64 too before anybody reads those forms.

Karina:
But we can send them on the Internet.

Man:
Internet.  What nonsense!  You think the Internet can make the government move faster?  Telephone couldn't.  The airplane couldn't.  In 1963 I sent some forms to the government and I haven't heard a thing yet!

Karina:
But we just want HUD to help us find an apartment.

Man:
Ha!  You trust HUD?  Don't you know HUD, FBI, CIA, they're all the same thing.  Everything you send HUD goes straight into a secret file.  The next thing you know, they'll put you on a plane to Siberia.

Karina/Victor:
What?!

Man:
Trust me.  I've seen it happen.  

Karina:
What should we do?

Grammar clip

Narrator:
And freeze!  Decisions, decisions.  The Pushkins know how to fight for the apartment.  They found all the information they needed, but will they fight?  Hm.  We'll find that out in just a second.  But first, let's review the expressions of ability.  Can and could.  


The Moynahans.  They couldn't buy the house they wanted.


But now, thanks to Herman Hetley, they can. 

Mrs. Baily.  She couldn't divorce her husband.


But now, thanks to Herman Hetley, she can.

Herman Hetley really know how to say I can.  But what are the Pushkins to do?  Do they submit their forms to HUD?  The Pushkins believe that a government agency will put their information into a secret file.  Or do they give up the fight and look for another apartment?  Hm.  Option one, they do no contact HUD.  Let's see what happens.  And action!

Making Choices A clip

Victor:
I think he is right.  We should look for another apartment.

Karina:
But they broke the law.

Victor:
Then someone else can fight them.  I don't want the government to have our information.

Karina:
But–

Victor:
Karina.  Karina.  Who knows best?

Karina:
Back to the apartment listings.

Karina:
Excuse me.  May I ask if you're renting this apartment?  

Woman:
Oh yes.  We just moved in.

Karina:
But what about your daughter?  That was okay?

Man:
Not at first.  The manager pretended he was renting to someone else.  

Karina:
What did you do?

Woman:
We filed a complaint with HUD.

Karina:
You did?

Man:
Oh, they were great.  They called the manager right away and they told him he was breaking the law.

Woman:
And here we are.

Man:
It was not easy but it was worth it and we love the apartment.

Woman:
It's perfect.

Narrator:
Oh no!  That family got the Pushkins' apartment.  Let's see what happens if Karina and Victor use different information to make their decision.  And action!

Making Choices B clip
Victor:
I think he is right.  We should look for another apartment.

Karina:
But they broke the law.

Victor:
Then someone else can fight them.  I don't want the government to have our information.

Karina:
But–

Victor:
Karina.  Karina.  Who knows best?

Karina:
Oh Victor, don't be scared.  I think it'll be okay.  There.  Now it is done.  

Karina [answers the phone]:  Hello.

Sue:
Can I speak with Karina Pushkin, please?

Karina:
This is Karina.

Sue:
Hi, my name is Sue Blake at the local HUD office.  You filed a complaint online?

Karina:
Yes, yes we did.

Sue:
I'm calling to say I think you have a case.

Karina:
We do?

Sue:
Yes, a landlord cannot refuse to rent an apartment because you have children.  I'd like to schedule an administrative hearing.

Karina:
And administrative hearing?

Sue:
Yes, a meeting with an administrative law judge.  It won't take very long.

Karina:
Oh, when will this hearing be?

Sue:
Let's see.  Can you make it the day after tomorrow?

Karina:
The day after tomorrow?  

Sue:
I'm sorry, is that a problem?

Karina:
No, it's great!  It's just so soon!

Sue:
Great.  I'll call you tomorrow with more details.  Bye bye.

Judge:
Hm.  Now can you tell me Mr. Greedle, why did you tell the Pushkins the apartment was rented?

Mr. Greedle:
Well you see, I thought it was rented.  

Judge:
Don't you know if your apartments are rented?  After all, you are the manager.

Mr. Greedle:
Look, people come by every day to look at apartments.  I can't remember everybody.

Judge:
But the Pushkins wanted the apartment.

Mr. Greedle:
Yeah, well, their credit isn't very good.

Karina:
We have good credit.  

Sue:
Their credit history is excellent.  The truth is when you heard the Pushkins had a little boy, you pretended the apartment was rented.  Is that true, Mr. Greedle?

Karina:
Yes, is that true?

Judge:
Mr. Greedle.  Is that true?

Max:
[Yells]

Mr. Greedle:
Stop it!  Stop it!  Yeah, it's true.  It's all true.  That's why I didn't rent to them.  And I'm happy I didn't.  You want to live with that?  Huh?  You want to live with that?

Judge:
Mr. Greedle.  That is a little boy.  And you will have to live with him.  And please remember you were once a little boy too.  I find in favor of the Pushkins.  They can move in immediately with a one-year lease.  And for their troubles, the first month's rent will be waived.

Mr. Greedle:
What?!  

Karina:
What?

Sue:
That means the first month's rent is free.

Karina:
Victor, did you hear that?  We won!

Max:
We won!  We won!  We won!  We won!

Mr. Greedle:
Just you wait.  Just you wait.

Review and summary

Narrator:
How about that?  Karina, Victor and little Max got the apartment after all.  Hee Hee!   They fought and won and how did the fight?  With information.  First they learned that the manager broke the law.  Then they learned there was an agency to help them.  Still, from the look on Mr. Greedle's face, I don't think the Pushkin's fight is over.  Hm.  I wonder what he will do.  

Oh boy.  I can't believe this episode is already over.  Hm.  Well I hope you practice using can and could because as you know practice makes perfect.  See you next time here on English for All!

