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Housing and Family Life

7: Accessing Services
INTRO clip

Narrator:
Would you look at that?  The Pushkins are moving into their new apartment.  Yeah!  Boy, it brings back memories of the day I moved into my lair, 800 years ago.  Boy, it seems like yesterday.


In today's episode we will learn about accessing services like connecting the telephone and the words may, would, can and could.  These words are used to make requests and offers.  Let's get on with the story.  I'm sure with the new apartment the Pushkins will need to access all kinds of services.  Let's see how they do.  

Story Start -up

Victor:
Okay, we are never moving anywhere again.

Karina:
We don't have to Victor because this apartment is perfect.

Victor:
Yes, but do you know what I love the most?

Karina:
What?

Victor:
The couch.

Karina:
Hi, how are you?

Neighbor:
We’re not interrupting are we?

Karina:
No, no.

Neighbor:
Good.  Congratulations.

Karina:
Thank you.

Neighbor:
And welcome.  You must be hungry so we wanted to bring you some food.

Karina:
Oh that is so kind of you.  Would you like to come in?

Neighbor:
No, thank you.  You must have a lot of things to do.

Victor:
But we're very happy that you're our new neighbors.

Karina:
Thanks to you, you told us to fight.

Neighbor:
If there's anything you need, please ask.

Karina:
Actually, there is one thing.  They turned on the gas and they turned on the electricity but we still do not have a phone.  May we use your phone to call the phone company?

Neighbor:
Of course.  Anytime.  Just come on up.

Neighbor:
I think that's the number to the telephone company.

Karina:
Thank you.

Neighbor:
I'll be back in a few minutes.  

Phone company:  Hello and thank you for calling the phone company.  If you would like to order new service for an existing account, press 1.  For repair service, press 2.  If you have a question about your bill, press 3.  If you would like to order new service and are not already a phone company customer, press 4.  Or press 0 now.


Thank you.  A representative will be with you soon.

Representative:  Hello.  This is Sheila.  May I offer you excellent service today?

Karina:
Excuse me.  

Representative:  What?

Karina:
What did you say?

Representative:  May I help you?

Karina:
Oh, oh yes.  We would like to order telephone service.

Representative:  Okay.  Could I have your name please?

Karina:
Pushkin.  Karina and Victor Pushkin.

Victor:
The phone does not work.

Karina:
I already told you, Victor, they are going to be here between 2 P.M. and 6 P.M. today to set it up.

Victor:
Oh, good.  You will be here to let them in.

Karina:
Yes, I already rearranged my work schedule.

Victor:
Oh, good.  What is for breakfast?

Woman:
Hey Karina.  Maria just called in sick.  Could you please teach her class?

Karina:
Um. 

Woman:
For half an hour.

Karina:
Just for half an hour.

Woman:
Yes.

Karina:
Okay.

Woman:
Thanks so much.

Karina:
[Reading note]  Sorry we missed you.  We'll try again tomorrow between 2 P.M. and 6 P.M.

Victor:
The phone still does not work.

Karina:
I know.  They have to come again today.

Victor:
Oh good.  You will be here?

Karina:
Yes.

Victor:
Hm.  Pancakes.

Mr. Greedle:  Can I help you?

Phone technician:
 Yes.  Can you help me find apartment 6, the Pushkins.

Mr. Greedle:
Oh, you just missed them.  They went on vacation.

Phone technician
:
They did?  But they put the order in yesterday.

Mr. Greedle:  
Well, they're immigrants.  They probably didn't understand.

Phone technician:

Oh.  That's too bad.

Mr. Greedle:  
Yeah.  They'll be gone for at least two weeks.  Can I get that to them for you?

Phone technician:

Would you?

Mr. Greedle:  
No problem.

Phone technician:

Thanks.

Life Skills Clip

Victor:
Karina, it's seven o'clock.  Where are they?

Karina:
I don't know.  I will call them tomorrow.

Phone company:  If you would like to speak to a customer care representative, press 0.  Please hold.  A customer care representative will be with you soon.  Bye-bye.

Karina:
No!!

Man:
Hm.  Quite a long line, huh?

Karina:
Too long.

Clerk:
Next!  How can I help you today?

Karina:
I would like to get my phone connected.  I was home yesterday between 2 P.M. and 6 P.M. and no one came.

Clerk:
So would you like a service person to come to your home?

Karina:
Yes.

Clerk:
Sorry, I can't do that.

Karina:
What?  Why not?

Clerk:
Because this is a payment center.  You need to go to a service center or call one of our service carrier representatives.  Just dial–

Karina:
No!  I will not dial any more service care representative.  I was home yesterday between 2 and 6 and no one came.

Clerk:
Ma'am.  Would you please calm down.

Karina:
I will not calm down.  

Clerk:
Then would you like to speak to my supervisor.  She may be able to help you.

Karina:
Your supervisor.

Clerk:
Yes.  But you will have to wait a few minutes.  She's busy with another customer.

Karina:
Wait more?  All I do is wait and nothing gets done.

Clerk:
Well what do you–

Man:
Excuse me, ma'am.  May I make a suggestion?  If you just need your phone connected, I could help you.  I’m a student at the Berrytown Technical Institute and we're learning about hooking up telephones right now.  If you would like, I could help.

Clerk:
Ma'am.  I'd be careful.  Use only a trained phone company professional.

Karina:
Oh, really.

Man:
It's not hard to do.  Hooking up a phone is simple.  You just have to connect a couple of wires.  There's no reason to wait in line.  It's very easy.  What do you say?

Grammar clip

Narrator:
And freeze!  Boy, oh boy.  Poor Karina.  She waited and waited.  Of course she's considering the services of this nice man.  What is she going to do?  Wait for this man to hook up her telephone or wait for the supervisor?  Hm.  We'll find out in just a second.  But first let's find out how to use the words may, would, can and could to make offers and requests.


We can use any one of these words to ask for something but may and would are more polite.


Excuse me, ma'am.  May I make a suggestion?


If you just need your phones connected, I could help you.


That was easy, right?  Now let's go back and see what Karina will do.  Option one, Karina uses the services of the nice man or Option two, Karina waits for the supervisor.  Good.  Let's see what happens.  And action!

Making Choices A clip

Man:
It's very easy.  What do you say?  

Karina:
Yes, I say yes.  

Clerk:
Fine.  Next!

Man:
Okay, would you please try it now?

Victor:
Nothing.

Man:
Nothing?  Oh, I get it.  Yeah, that.  Okay.  All right.  You know I think if I just pull this wire here–


Bzzzz.  Ooops.

Karina:
Get out!

Narrator:
[Laughing]  I guess connecting the Pushkins phone wasn't so easy. 

Making Choices B clip
Narrator: 
 Now let's see what happens when Karina tries option two.  Karina waits for the supervisor.  And action!

Man:
It's very easy.  What do you say?

Karina:
I'm sorry.  I think I will wait to talk to the supervisor.

Man:
Fine with me, ma'am.  I was just trying to be of service.

Karina:
And as for service, could you please tell you supervisor that I will be waiting for her right over there.

Clerk:
All right.  

Supervisor:
I'm very sorry about what happened, Mrs. Pushkin.  We will send a phone technician to your home right away.

Karina:
Thank you.

Max:
Hi Pop-pop.

Victor:
Hey, how are you?  Help me with the pieces.

Max:
Sure.

Victor:
Okay.  Hi.

Karina:
Hi.  

Victor:
The man came to connect the phone.  It was a good thing I was here.

Karina:
You could pick up Max once in a while.

Victor:
I thought you were going to.  So what's for dinner?

Karina:
Dinner?  

Victor:
We could eat out if you like.

Karina:
All I want right now, Victor, is a nice hot bath.

Max:
I'm going to beat you this time.

Victor:
Okay.

Karina:
[Scream!]

Victor:
What's wrong?!

Karina:
There's no hot water!

Mr. Guido:  Hahaha.  Hahaha.

Review and summary

Narrator:
Boy, oh boy.  I guess we haven't heard the last of that nasty manager.  So Karina and Victor finally go their phone connected but it wasn't easy.  Sometimes hooking up utilities can be very frustrating but you must have patience, like trying to convince Rosalinda to give me her number.  But guess what, she finally did.  Hehehe.  I'm going to ask her for a date.

Recording:
Hello and thank you for calling Rosalinda's Dating Line.  If you're calling to take me out to dinner, press 1.  If you're calling to take me dancing, press 2.  If you're calling to send me flowers, press 3.
